JULIE HARRISON, MSW, CSW
4200 Park Boulevard, #140 e Oakland, CA 94602 510-482-3379
EDUCATION
9/90-6/92 NEW YORK UNIVERSITY: NEW YORK, NY
Master of Social Work

9/83-6/87 GEORGE WASHINGTON UNIVERSITY: WASHINGTON, DC
Bachelor of Arts, Political Science/Speech Communications

PROFESSIONAL EXPERIENCE
8/00-11/00 CONSULTANT
CARETHERE.COM: MOUNTAIN VIEW, CA
Provided domain knowledge for product and content developers.
Created an on line national service provider database for caregivers.
Identified and developed data sources.
Established alliances and partnerships with national caregiving organizations.

2/98-4/00 DIRECTOR, WORK/LIFE PROGRAMS

HARRIS, ROTHENBERG INTERNATIONAL: NEW YORK, NY
Managed elder care resource and referral program servicing over 100,000 employees nationwide.
Recruited, trained, and supervised elder care team consisting of researchers, counselors, writers, and support staff.
Authored caregiver booklets such topics as long term care insurance, assisted living, adult day care and successful aging.
Created successful promotional campaigns to increase awareness and utilization of work/life programs and online
services.
o Designed and developed program systems and protocols; implemented quality assurance initiatives

3/97-2/98 ACCOUNT MANAGER/ CONSULTANT
CERIDIAN CORPORATION: THE PARTNERSHIP GROUP INC.: NEW YORK, NY
Managed the New York State Child and Elder Care Resource and Referral Service for over 30,000 employees citywide.
Designed and delivered informational meetings and workshops to over 90 employee worksite locations.
Prepared training materials and managed logistics for meetings and conferences.
Served as a lead member of case management team responsible for the quality of client service.
Monitored outcomes of all cases and assisted in the development of action plans for improvement in service.

1/95-2/97 QUALITY ASSURANCE COORDINATOR, CONSULTANT

SENIOR LIFE MANAGEMENT: NEW YORK, NY
Administered outpatient psychotherapy program in fifteen nursing facilities.
Recruited, trained and supervised therapy staff comprised of licensed psychologists and social workers.
Researched, designed and presented educational seminars to nursing home staff.
Consulted with nursing home administrators and staff to improve quality of life for residents with dementia.
Collaborated with staff to facilitate behavior management plans and therapeutic activity programs.

7/96-2/97 PSYCHOTHERAPIST
SENIOR LIFE MANAGEMENT: NEW YORK, NY
e  Provided individual, group, and family counseling to over 30 residents.
e Assisted interdisciplinary team in the development of patient care plans.

6/94-1/95 DIRECTOR, PROGRAM DEVELOPMENT
CENTER FOR COGNITION & COMMUNICATION: NEW YORK, NY
e Managed, supervised and marketed growing cognitive testing service to area long term care facilities.
e Provided individual and group counseling to patients in traumatic brain injury outpatient clinic.
e Initiated and co-led weekly support group for families affected by traumatic brain injury.

10/92-5/94 SITE COORDINATOR, GROUP ACTIVITIES AND RESPITE PROGRAM
BROOKDALE CENTER ON AGING OF HUNTER COLLEGE: NEW YORK, NY
e + Administered four social model adult day care programs for over 100 persons with dementia.
e Supplied resources and short-term supportive counseling to caregivers.

6/92-10/92 INTERIM SOCIAL WORKER
THE JEWISH HOME AND HOSPITAL FOR AGED: NEW YORK, NY
e  Furnished casework services to dementia units.
e Collaborated with interdisciplinary team to develop and monitor resident treatment plans.



